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Coronavirus (COVID-19) Risk Assessment 

This risk assessment template will help you identify potential risks associated with coronavirus (COVID-19). Our main aim is to make childcare 

settings as safe as possible for children, staff and families, so we’ve come up with some areas for you to look at to help you assess risk in your 

settings, based on government guidance. This guidance may change or differ locally. Make sure you are up to date with current advice. 

This example is designed to help early years and childcare providers, both group and home-based settings, carry out a risk assessment. You 

should write your own risk assessment, taking into account the needs of your particular childcare setting and the families you work with. There 

is a blank template available. Review your risk assessment and your risk assessment policy (in England) or policy guidance (in Wales) regularly.  

 Take a whole setting approach and consider the risks and the measures you plan to put in place from a child’s point of view, as well as 

from staff and parents’ points of view.  

 Regularly reassess the risks in light of updates to government guidance and any changes at your setting. For example, reassess if you, a 

family member (for home-based settings), a staff member, a child in your care, or someone in one of their families with becomes 

unwell with coronavirus symptoms. Or other changes such as a child leaving or joining your setting or moving to a different 

developmental stage, for example crawling or walking.   

 Make a note of what’s working well and what people (adults or children) are struggling with. Be confident to introduce new routines 

and any changes needed to keep you, your family and the children and families you work with safe. 

The risk for all of the hazards mentioned is becoming infected with coronavirus. Everyone that comes to your setting is at risk. Although some 

people are more at risk than others. Check the NHS guidance if you are concerned about which families are safe to return to your setting.  

If your setting has been closed for an extended period of time, consider the other risks associated with reopening, for example ensuring that 

your water supply has been adequately cleaned and disinfected to minimise the risk of legionella and that your fire alarm systems are 

functioning correctly. 

 

 

 

https://www.pacey.org.uk/mypacey/resources/sample-policies-(1)/sample-policies-england/
https://www.pacey.org.uk/mypacey/resources/sample-policies-(1)/sample-policies-wales/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/


 

 

Useful links 

 
PACEY Re-Opening Toolkit For Early Years Settings 

English government guidance  

Actions for early years and childcare providers during the coronavirus (Covid-19) outbreak 

 

Safe Working in Education, Childcare and Children’s Social Care Settings, Including the Use of Personal Protective Equipment (PPE) updated 16 

June 2020.  

 

Welsh government guidance 

Welsh government guidance is listed on this web page.  

Health Protection Team Infection Prevention and Control Guidance (2019) for Childcare Settings (0-5 years) in Wales 

Remember to check frequently for any updates to this government guidance. Also check any guidance that comes from your local authority as 

this may differ from national guidance. 

This risk assessment is outlined in the order shown in Safe Working in Education Childcare and Children’s Social Care Settings. (Please note: 

This document is applicable to England only):  

1. Minimise contact with individuals who are unwell.  

2. Clean your hands often. 

3. Maintain respiratory hygiene (catch it, bin it, kill it). 

4. Clean surfaces that are touched frequently. 

5. Minimise contact and mixing.  

6. Personal protective equipment (PPE).  

7. Engage with NHS Track and Trace. 

8. Manage confirmed cases of coronavirus (COVID-19) amongst the 

setting community. 

9. Contain any outbreak by following local health protection team 

advice. 

https://www.pacey.org.uk/working-in-childcare/spotlight-on/coronavirus/reopening-settings-coronavirus/#Symptoms%20and%20illness
https://url6.mailanyone.net/v1/?m=1k2blF-0002Pa-5z&i=57e1b682&c=d_qwvYqLcrTX7Bm0DlVwPT2v5fik63_QiKokk59xVmqlTznwWYxBb1eTWEjeVi6BPNwM41NnWy4gxGjwZeDs-nrkkhlzDkR7hmkR7MFBJpD69vUdZ-U1SdW67lEn3_4CCb6Fg-2-ms1nRAfSdInVjJkldKmVt1YYvY14fXGZC8kfbDbyh97y6mr8JbR35NAKUyAxOYcRTB8pXpiGp9tc0r5JTuJho7iI2y-xCuc0mrCLyY-i2F8yCkgnEEV1UbFo8nWi2jFfaZ5RUvVD_1HxBtw22xXQuRE19UGL9crDN5HfHT2lyPwvAzQ2Ah5mWBQ34zUyGIA3_xQO-bJ8sKFIPbBanTVzw5suafWlkJe7Gbw8LU8lrA0K5vKy3uCoochei8PT7M9f7_vJt4_oFneboA
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://gov.wales/education-coronavirus
https://phw.nhs.wales/services-and-teams/harp/infection-prevention-and-control/guidance/accordians/docs/infection-prevention-and-control-guidance-2019-for-childcare-settings-0-5-years-in-wales-nurseries-childminding-and-playgroups/
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe


 

 

 

 

Change the date to keep a record of when you update your own risk assessment.  

1. Minimise contact with individuals who are unwell.  

Date Identify Hazards What can be done to remove 
or lessen the risk? 

Action To Take (mark when done) Recheck: when and 
how 

23/09/20  I, someone in my family or a 
staff member is unwell with 
symptoms of coronavirus (a 
new continuous cough or 
sudden loss or change of 
sense of taste or smell, or a 
sudden high fever). 

 A child comes to the setting 
with symptoms of 
coronavirus. 

 Someone in the child’s family 
has symptoms of coronavirus. 

 If I have, or am showing 
symptoms of, coronavirus, I 
will stay at home in line the 
guidance for households with 
possible coronavirus infection 
(England) or stay at home 
guidance (Wales). If there are 
no qualified staff to run the 
setting in my absence, this 
will mean that the setting will 
close. The setting will stay 
closed until I have had a 
negative test or reached the 
end of the isolation period. 

 If a child or member of the 
child’s family shows 
symptoms of coronavirus, 
they too should stay at home 
until having a negative test or 
the end of the isolation 
period. 

 Ask parents to provide regular 
updates on the health of their 
family/household 

 Review illness and infectious 
diseases policy (England) or policy 
guidance (Wales) and share with 
parents. 

 Read PACEY’s Symptoms and 
Illnesses. Things to Consider.  

 Review contract or create a new 
one with parents. 

 

 

 

 

 

 

 Daily check in with 
families as they 
arrive at the 
setting. 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://gov.wales/staying-home-and-away-others-guidance
https://gov.wales/staying-home-and-away-others-guidance
https://www.pacey.org.uk/mypacey/resources/sample-policies-(1)/sample-policies-england/
https://www.pacey.org.uk/mypacey/resources/sample-policies-(1)/sample-policies-england/
https://www.pacey.org.uk/mypacey/resources/sample-policies-(1)/sample-policies-wales/
https://www.pacey.org.uk/mypacey/resources/sample-policies-(1)/sample-policies-wales/
https://www.pacey.org.uk/Pacey/media/Website-files/Coronavirus/Symptoms-and-illness.pdf
https://www.pacey.org.uk/Pacey/media/Website-files/Coronavirus/Symptoms-and-illness.pdf


 

 

23/09/20  I, a staff member or child in 
my care becomes unwell with 
symptoms of coronavirus, 
while we are together. 

 Identify a separate space for 
children or adults who 
become unwell while at the 
setting, until they can go 
home. 

 Make sure there is cleaning 
equipment and personal 
protective equipment 
available within easy reach of 
this area. 

 A fluid-resistant surgical face 
mask should be worn by the 
supervising adult if a distance 
of 2 metres cannot be 
maintained, as well as other 
personal protective 
equipment if contact is 
necessary. 

 The area should be 
thoroughly cleaned after use. 

 
 
 
 
 
 
 
 

 

 Consider how I will keep a child 
that becomes unwell and the 
other children safe if a separate 
space is not possible.  

 Check stocks of cleaning 
equipment and personal 
protective equipment. 

 Update illness policy to include an 
agreement with parents that they 
will be able to pick up children 
immediately, if needed. 

 Recheck weekly or 
after someone has 
become ill in my 
setting. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

2. Clean your hands often.  

Date Identify Hazards What can be done to remove 
or lessen the risk? 

Action To Take (mark when done) Recheck: when and 
how 

23/09/20  Infection spreads easily from 
unclean hands. 

 Clean my hands more often 
than usual, particularly 
before starting work, 
touching my face, blowing my 
nose, sneezing or coughing, 
and before eating or handling 
food. 

 Encourage staff and children 
to wash their hands more 
often too. 

 To clean my hands I, any staff 
members and the children 
will wash our hands 
thoroughly for 20 seconds 
with soap and running water 
and dry them thoroughly, or 
use alcohol-based hand 
sanitizer, ensuring that all 
parts of the hands are 
covered. 

 

 

 

 

 

 Check stocks of soap and  
handwash as well as paper towels 
for drying 

 Check stocks of hand sanitiser 

 Practice handwashing routines 
with the children 

 Implement any new handwashing 
routines, for example, on arrival 
at the setting 

 Complete and ensure all staff 
have completed relevant training 
for example, EY smart 
handwashing course. 

 I/we must ensure that children 
clean their hands regularly, 
including: 
- when they arrive at the 

setting 
- when they return from breaks 
- when they change rooms 
before and after eating 
 

 Regularly 
throughout the day 

https://eysmart.pacey.org.uk/
https://eysmart.pacey.org.uk/


 

 

3. Respiratory hygiene (catch it, kill it, bin it). 

Date Identify Hazards What can be done to remove 
or lessen the risk? 

Action To Take (mark when done) Recheck: when and 
how 

23/09/20  Coronavirus can be 
transmitted by being in close 
contact with those sneezing 
or coughing. 

 I will ensure the children 
follow these instructions: 

- Avoid touching your mouth, 
eyes and nose. 

- Cover your mouth and nose 
with disposable tissues 
when you cough or sneeze. 
If one is not available, 
sneeze into the crook of 
your elbow, not into your 
hand. 

- Dispose of tissues into a 
disposable rubbish bag and 
immediately wash your 
hands with soap and water 
or use a hand sanitiser. 

 

 Use the resources on e-Bug to 
help children understand about 
coronavirus. 

 If someone is sneezing or 
coughing, check to see if they 
have other possible coronavirus 
symptoms. 

 Ensure a good supply of 
disposable tissues. 

 Daily 

https://e-bug.eu/


 

 

4. Clean surfaces that are touched frequently.  

Date Identify Hazards What can be done to remove 
or lessen the risk? 

Action To Take (mark when done) Recheck: when and 
how 

23/09/20  Coronavirus can be 

transmitted on frequently 

touched surfaces 

 Frequently-touched surfaces, 
such as door handles, 
handrails, table tops, play 
equipment, toys, devices (e.g. 
phones, iPads) will be 
cleaned often. 

 When cleaning, I will use the 
usual products, like 
detergents and bleach, as 
these are very effective at 
getting rid of the virus on 
surfaces. 

 I will follow the Public Health 
England (PHE) guidance on 
cleaning for non-healthcare 
settings and any Wales-
specific guidance (if you live 
in Wales) 

 

 

 

 

 

 

 Review cleaning plan - how often 
cleaning is carried out and what 
needs cleaning most often. 

 Where possible, remove anything 
that is difficult to clean, for 
example soft toys and furnishings. 
Ask children not to bring own toys 
into setting, unless necessary. 

 Consider using washable throws 
to cover soft furnishings that 
cannot be removed. 

 Consider how to manage food 
brought from home. 

 Double bag any potentially 
contaminated waste and identify 
where it can be stored for 72 
hours or until the individual tests 
negative. 

 Before the setting 

opens to children 

and at the end of 

the day 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://phw.nhs.wales/services-and-teams/harp/infection-prevention-and-control/guidance/accordians/docs/infection-prevention-and-control-guidance-2019-for-childcare-settings-0-5-years-in-wales-nurseries-childminding-and-playgroups/
https://phw.nhs.wales/services-and-teams/harp/infection-prevention-and-control/guidance/accordians/docs/infection-prevention-and-control-guidance-2019-for-childcare-settings-0-5-years-in-wales-nurseries-childminding-and-playgroups/


 

 

5. Minimise contact and mixing. 

Date Identify Hazards What can be done to remove 
or lessen the risk? 

Action To Take (mark when done) Recheck: when and 
how 

23/09/20 
 
 
 

 There are more people 
involved in drop off and pick 
up times, therefore 
increasing the risk of passing 
on infection 

 
 

 These are some suggestions 
to consider: 

- Stagger drop off and pick up 
times for families with a 
waiting area outside if 
possible 

- Not allowing parents into 
the setting 

- Only one parent at a time to 
drop off or pick up 

- Parents not to gather 
outside 

 Guidance states that parents 
/ carers are allowed in my 
setting to help new children 
to settle. Things to consider 
include; 

- Asking parents to wear face 
coverings, if required, in 
line with arrangements for 
staff and other visitors to 
the setting 

- stay for a limited amount of 
time (ideally not more than 
an hour) 

- avoid close contact with 
other children 

 Give families a specific pick up and 
drop off time. Make sure they 
know where to wait if they need 
to 

 Ask parents not to come into the 
setting and to make an 
appointment if they need to talk 
face to face 

 Use digital methods to 
communicate any handover 
information with parents  

 Phone, text or email parents with 
new arrangements and put a 
letter into each child’s bag 

 Talk to parents about ways to 
settle children in who may be 
anxious after a long absence, 
including how to safely come into 
the setting if needed 

 Review fire safety policy 

 Read PACEY’s Drop Offs and Pick 
Ups Things to Consider  

 Check in with 
parents weekly to 
see if it’s working 
or if they need a 
different time 

https://www.pacey.org.uk/Pacey/media/Website-files/Coronavirus/Drop-offs-and-pickups.pdf
https://www.pacey.org.uk/Pacey/media/Website-files/Coronavirus/Drop-offs-and-pickups.pdf


 

 

23/09/20  Children playing together - 
some level of contact and 
mixing is inevitable in early 
years. 

 During meal and snack times, 
children may sit close 
together. 

 Children to only attend one 
setting where possible and be 
in small groups during the 
day. 

 Although the Rule of 6 does 
not apply for the purpose of 
education or childcare, it is 
important to ensure that the 
risk is minimised 

 As much as possible, I will: 
- Alter the environment of 

my setting to minimise 
contact and mixing. 

- Try to have consistent 
groups of children on the 
same days. 

- Make the most of any 
outdoor space but continue 
to keep any fire doors 
closed inside. 

- Space children out during 
meal times, either by 
staggering groups (cleaning 
in between) or by spreading 
the chairs further apart. 

 
 
 
 
 
 

 Make a consistent plan with 
families about which children 
come on which days. 

 Look at the space in the setting to 
see if anything can be rearranged 
to create different areas for the 
children to play in. 

 Review garden and outdoor space 
to see how it can be maximised 
for safe play. 

 Decide how close together 
children will be during meal times 
and modify the space or times the 
children eat. 

 I will ensure that if my setting has 
more than 6 people outside, I will 
conduct a risk assessment, remain 
within my ratio, social distancing 
is achieved where possible and 
thorough hand washing happens 
before and after the trip. 

 Talk to parents about any 
necessary wraparound care 
arrangements to avoid me or a 
staff member being in the same 
vehicle as a group of children. 

 Make a plan to best support the 
needs of children with SEND, 
vulnerable and disadvantaged 
children. 

 Check timetable for 
which children on 
which days weekly 

 Review play space 
regularly 
throughout the day 



 

 

6. Personal protective equipment (PPE).  

Date Identify Hazards What can be done to remove 
or lessen the risk? 

Action To Take (mark when done) Recheck: when and 
how 

23/09/20  PPE should not be used for 
children under 3 in any 
circumstances. 

 PPE only used in case a child 
becomes unwell in my setting 
with coronavirus symptoms 
and I or a staff member can’t 
stay two metres away. 

 Some staff members who are 
able to work may have 
increased risk factors (as set 
out in the COVID-19: review 
of disparities in risks and 
outcomes report.) These staff 
may choose to use PPE more 
frequently in the setting. 

 

 The majority of staff in 
education, childcare and 
children’s social care settings 
will not require PPE beyond 
what they would normally 
need for their work, even if 
they are not always able to 
maintain distance of two 
metres from others. 

 PPE is only needed in a very 
small number of cases: 
children, young people and 
learners whose care routinely 
already involves the use of 
PPE due to their intimate 
care needs should continue 
to receive their care in the 
same way. PPE should be 
worn if a distance of two 
metres cannot be maintained 
from any child, young person 
or other learner displaying 
coronavirus symptoms 

 Make sure a supply of PPE is 
available for when it might be 
needed, taking note of this advice: 
Use your local supply chains to 
obtain PPE. Where this is not 
possible, and there is unmet 
urgent need for PPE in order to 
operate safely, approach your 
nearest local resilience forum. 

 PPE to be used as usual when 
changing nappies or carrying out 
intimate care needs. 

Daily 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.gov.uk/government/publications/covid-19-review-of-disparities-in-risks-and-outcomes
https://www.gov.uk/government/publications/covid-19-review-of-disparities-in-risks-and-outcomes
https://www.gov.uk/government/publications/covid-19-review-of-disparities-in-risks-and-outcomes


 

 

7. Engage with NHS Track and Trace. 

Date Identify Hazards What can be done to remove 
or lessen the risk? 

Action To Take (mark when done) Recheck: when and 
how 

23/09/20  I, anyone in my family, staff 
member or anyone visiting 
the setting who displays 
symptoms of coronavirus 
(COVID-19) can and should 
get a test.  

 Remind the person with 
symptoms that they should 
remain at home until either 
they test negative, and they 
feel well and no longer have 
symptoms similar to 
coronavirus (COVID-19), at 
which point they can stop 
self-isolating. 

 Book a test as quickly as 
possible, either online 
through the NHS website, or 
by telephone via NHS 119.  

 Anyone displaying symptoms - 
staff or children - must not come 
into the setting, and must be sent 
home to self-isolate if they 
develop symptoms in the setting.  

 I will support children or staff to 
self-isolate if they have been in 
close contact with someone who 
tests positive for coronavirus 
(COVID-19) or if they test  positive 
for coronavirus (COVID-19) 

 Make available the details of 
anyone they have been in close 
contact with if they were to test 
positive for coronavirus (COVID-
19) or if asked by NHS Test and 
Trace 

 Contact the Department for 
Education (DfE) helpline1  to notify 
them on 0800 046 8687 if the 
advice from the local health 
protection team is to close the 
setting. 

 Whenever I, 
anyone in my 
family, staff 
member or anyone 
visiting the setting 
displays symptoms 
of coronavirus. 

 
 
 
 
 
 
 
 

                                                 
1 England only 



 

 

8. Manage confirmed cases of coronavirus (COVID-19) amongst the setting community. 

Date Identify Hazards What can be done to remove 
or lessen the risk? 

Action To Take (mark when done) Recheck: when and 
how 

23/09/20  Someone in the setting may 
inadvertently spread the virus 
to close contacts before 
becoming symptomatic 

 Close contact means: Direct 

close contacts - face to face 

contact with an infected 

individual for any length of 

time, within 1 metre, 

including being coughed on, a 

face to face conversation, or 

unprotected physical contact 

(skin to skin). Proximity 

contacts - Extended close 

contact (within 1-2m for 

more than 15 minutes) with 

an infected individual. 

Travelling in a small vehicle, 

like a car, with an infected 

person 

 

 Follow procedures and plans 
to deal with symptomatic 
people. If we become aware 
that someone who has 
attended has tested positive 
for coronavirus (COVID-19) 
we will contact the local 
health protection team. This 
team will also contact 
settings directly if they 
become aware that someone 
who has tested positive for 
coronavirus (COVID-19) 
attended the setting – as 
identified by NHS Test and 
Trace. 

 Keep a record of: children 
and staff in specific 
groups/rooms (where 
applicable) and close contact 
that takes places between 
children and staff in different 
groups/rooms. This should be 
a proportionate recording 
process. 

 I will send home those people 
who have been in close contact 
with the person who has tested 
positive, advising them to self-
isolate for 14 days since they were 
last in close contact with that 
person when they were 
infectious. 

 Acting on the advice from the 
health protection team, I will send 
home those people who have 
been in close contact with the 
person who has tested positive, 
advising them to self-isolate for 14 
days since they were last in close 
contact with that person when 
they were infectious. 

 Ensure that records are kept 

accurately. These should cover: 

children and staff in specific 

groups/rooms (where applicable) 

and close contact that takes 

places between children and staff 

in different groups/rooms.  

 



 

 

 Cooperate with the local 
health protection team to 
confirm who has been in 
close contact with the person 
during the period that they 
were infectious, and ensure 
they are asked to self-isolate. 

 Share the template letter 
provided by and on the 
advice of the health 
protection team, to send to 
parents and staff if needed. 

 I will not share the names or 
details of people with 
coronavirus (COVID-19) 
unless it is essential to 
protect others. 

 I will notify Ofsted immediately if 

there are any confirmed cases in 

the setting and/or if the setting 

should be closed as a result. 

9. Contain any outbreak by following DfE and/or local health protection team advice. 

Date Identify Hazards What can be done to remove 
or lessen the risk? 

Action To Take (mark when done) Recheck: when and 
how 

23/09/20  An outbreak of COVID-19 in 
the setting. This may be 
declared if there are two or 
more confirmed cases within 
14 days, or an overall rise in 
sickness absence where 
coronavirus (COVID-19) is 
suspected. 

 Follow the prevention steps 
previously identified.  

 Follow health protection 
team recommendations if a 
larger number of other 
children are required to self-
isolate at home as a 

 I will contact the DfE’s helpline if 

someone in my setting or 

household has tested positive for 

Coronavirus and I will then be 

directed to the dedicated NHS 

 Whenever two or 
more confirmed 
cases arise within 
14 days. 



 

 

precautionary measure – 
perhaps the whole site or a 
group. 

advice team for settings with 

confirmed cases.  

 This new service can be reached 

by called DfE’s existing helpline on 

0800 046 8687 and selecting the 

option for reporting a positive 

case (option 1). The line is open 

Monday to Friday from 8am to 

6pm, and 10am to 4pm on 

Saturdays and Sundays.  

 The DfE advice service will inform 

what action is needed based on 

the latest public health advice, 

and work through a risk 

assessment to identify close 

contacts.  

 Only close the whole setting on 
the advice of health protection 
teams 

 


