30 hours early
education and
childcare
entitlement:
What providers need
to know

Understanding
Early Years
Entitlement

Eligibility – Providers
Eligible

Not eligible

Providers on Ofsted’s Early Years Register, schools and
registered CMAs

Providers on Ofsted’s Childcare Register or
unregistered providers

Providers with a ‘good’ or ‘outstanding’ grade from
Ofsted or CMA graded ‘effective’

Providers with an ‘inadequate’ grade from Ofsted or
CMA graded ‘ineffective’ – unless LA chooses to

Providers with a ‘requires improvement’ or
‘satisfactory’ grade from Ofsted – at discretion of LA

Providers that do not actively promote fundamental
British values or promote views/theories contrary to
established evidence

New providers with a ‘met’ judgment from Ofsted

New providers with a ‘not met’ judgment
from Ofsted
Childminders caring for related children – unless the
money comes out of the LA’s own funds

It is not compulsory to offer
funded hours of any kind
It is up to you to weigh up the
impact on your business and
decide how to respond

30 Hour Eligibility
Eligible

Not eligible

Parents both working (or sole parent in a one‐parent
family)

Only one parent working (if two‐parent family)*

Each expecting to earn at least 16 hours on the
NLW/NMW per week and less than £100,000/year in
the next three months

Either parent expecting to earn less than
~£120/week or over £100,000/year in the
next three months

Self‐employed parents and those on zero‐hours
contracts who meet the criteria

Parents who are studying or are in training and do
not meet the earnings criteria

One or both parents are on maternity, paternity,
adoption or statutory sick leave

Either parent is a non‐EEA national subject to
immigration control with no recourse to public funds

• 390,000 (42%) of 3‐ and 4‐year‐olds (DfE estimate)
• Children are eligible the term after they turn 3 if their parents meet the working and earnings criteria
* unless they are in receipt of benefits relating to caring responsibilities or serious disability and the other parent is working

30 Hour Eligibility Verification
Step 1: Parent applies through the HMRC’s Childcare Service
Step 2: HMRC confirms parent’s eligibility by issuing them an 11‐digit code
Step 3: Parent takes their code to their chosen provider(s), along with their
NI number and child’s DOB
Step 4: Provider obtains written consent from the parent to verify eligibility
through their local authority
Step 5: Provider verifies parent’s eligibility through their local authority’s
digital portal
Step 6: Parents must reconfirm their eligibility every three months
Step 7: Local authorities must undertake audit checks six times per year
(at half term and end of term)
It is the local authority’s responsibility to notify a provider if a parent is no
longer eligible.

30 Hour Grace Period
If a parent is no longer eligible
because they stop working or earn
too much or too little, they will retain
their 30‐hour place for a short time.
They can still continue to receive the
universal 15‐hour entitlement with
the provider of their choice.

Date parent
receives ineligible
decision

Local
authority
audit date

Grace period
end date

1 Jan –
10 Feb

11 February

31 March

11 February –
31 March

1 April

31 August

1 April –
26 May

27 May

31 August

27 May –
31 August

1 September

31 December

1 September –
21 October

22 Oct

31 December

22 October –
31 December

1 January

31 March

Flexibility
Funded hours can be provided:
Between 6am and 8pm
Any day of the week
Term‐time only (38 weeks) or ‘stretched’ across up to 52 weeks
In a session that is 10 hours long or shorter
Across a maximum of two provider sites per day
With no artificial breaks between sessions

• There is no mandatory pattern of delivery

• Providers can choose how many funded places they offer and how many hours they deliver
• Parents can choose to take up as many hours up to 1140 hours per year as they like

Flexibility – Dos and Don’ts
Do

Don’t

Clearly communicate to parents and your LA
the days, times, and number of weeks that
you are potentially able to offer free places,
along with information about any additional
voluntary charges

Create artificial breaks throughout the day,
for example over the lunch period

Work with parents to ensure that as far as
possible the pattern of delivery is convenient
for their working hours

Make places less flexible or less certain
for parents unwilling or unable to pay for
additional hours or charges
Limit the number of funded places you offer
based on parents’ ability to pay extra charges

Additional Charges
Do

Don’t

Fully refundable deposits

Top‐up fees

Optional charges for meals and consumables (nappies,
wipes, sun cream)

Registration fees

Optional charges for services (outings, playgroups, classes,
pick‐ups and drop‐offs)

Require parents to pay for meals, consumables and/or extra
hours or services as a condition of providing a funded place

Be as transparent as possible at all times about all charges,
and ensure invoices and receipts are clear, transparent
and itemised
Set out your policy about how you will respond if parents are
unable or unwilling to pay for extras. Options include waiving
or reducing the cost or allowing parents to supply their own
meals and consumables.
Ensure all children receive the same quality and access to
provision, regardless of whether they opt to pay for extras

Give families accessing a completely free place lower quality
provision or less favourable access

Principle of Non‐Intervention
The statutory guidance and model agreement both
clearly state at the outset:
‘This document does not provide guidance on how providers operate their
private businesses, including charges for provision over and above a child’s
free hours. Local authorities should not intervene where parents choose to
purchase additional hours of provision or additional services providing that
this does not affect the parent’s ability to take up their child’s free place.’

Operational Guidance

• New model agreement to improve consistency across authorities –
LAs must use unless they have a good reason not to
• Providers can charge a refundable deposit to parents accessing the free
entitlements for two‐, three‐ and four‐year olds, for both the universal
entitlement and the extended entitlement. The purpose of the deposit is to
give providers certainty that a parent will take up the place.
• As set out on page 34 of the operational guidance, childminders may offer a
chargeable on‐call service as part of their offer to parents, which could
include providing emergency childcare cover whilst the child is at another
setting taking up free hours.

Key Issues to Consider Now
• What is your new hourly rate?
• What are the needs and plans of families in your area?
• How are other local providers responding?
• Are there opportunities to share delivery?
• What is the likely impact on your business and what is your response?

Key Issues to Consider Now
If you decide to offer funded places:
• What is your planned pattern of delivery?
• How will you structure any additional charges?
• What other assistance do you need?
If you decide not to offer funded places:
• What may be the impact?
• How can you plan for this?

Inspiration

A toolkit developed
by childminders,
for childminders
pacey.org.uk/business

For more information go to
www.pacey.org.uk

