
Discover
A guide to your PACEY membership

You give children the best start. 

We support you to be 

your best.



Making the most of

your membership

Free
Online training

Childcare Professional

magazine

Enhanced listing on 

Legal support

Resources

Ask the expert calls

Voice to Government

Latest news

Sector research

Peer support

SearchChildcare

Membership of PACEY opens the door to an 

extensive list of benefits, all designed to make 

your life as a childcare professional easier, and 

help you feel more confident 

in your work.
Offers

Public and Employer's

liability insurance

Specialist home and

motor insurance

Discounted paediatric

first aid training course

Discounted Creative

Steps magazine

Discounts in the PACEY

shop



Free training

Benefit from over 25 hours

of free online training.

EYFS / Foundation Phase

       Courses looking at the    

         regulatory frameworks  

         in England and Wales    

        and what this means in  

     practice for childcare

professionals.

Speech, language 

& communication

Learn how children 

acquire language 

and explore why some 

children have speech, 

language and communication

challenges.

Developmental concerns

Consider the defining stages

  of a child's development    

   and identify emotions      

   involved in working 

 with parents when you 

raise concerns.

Emotional wellbeing

Expectations of

behaviour

Schemas

       This course          

         explains what a  

          schema is and  

         provides detail  

        on the theories  

     behind them.

Safeguarding children

           Understanding  

your roles and       

 responsibilities          

when it comes to           

safeguarding and           

protecting children.         

Essential training for       

all professionals.  

Working with fathers

Essential information on how you can         

support children's emotional wellbeing,       ,

ideal for members new to careers in       

childcare and early years.   

Understand  

what challenging 

behaviour means 

in the context of 

child development 

and explore strategies to manage it,

working in partnership with parents.

Looks at ways to better engage

fathers in their children's early

 learning and how to                           

work in partnership                                 

with fathers.                                   

https://www.pacey.org.uk/mypacey/learning-hub/free-training-for-you/


Childcare Professional

magazine

Our award-winning

membership 

magazine keeps all 

our members across 

England and Wales 

up to date with the 

latest campaigns, 

news and ideas in 

childcare and early

years. It is packed full 

of features including:

News and views

Creative ideas

Expert advice

Seasonal calendar

And much more
"Great for ideas,

information, courses,
shop with all a childcare

professional needs."
Facebook review

 

https://www.pacey.org.uk/latest-issue/
https://issuu.com/thechildcareprofessional
https://www.pacey.org.uk/latest-issue/


A new and interactive CPD

programme, EY smart has 

been developed by childcare

practitioners for childcare

practitioners. 

We have worked with Ofsted, 

the Department for Education,

Social Care Wales, and The

Open University to ensure

support and essential learning 

is provided in a fun 

and accessible 

way.

Everything
you need to
navigate the

EIF & changes
to EYFS*

*Published in line 
with new EYFS

Free, high-
quality training
that you can do

in just 10
minutes

Developed
by childcare

providers

eysmart.pacey.org.uk

Register for 

FREE today.

"Did my first 
mini bite CPD and 
I have to say I am

mightily impressed."
EY smart user

 

https://eysmart.pacey.org.uk/
https://eysmart.pacey.org.uk/


SearchChildcare is our childcare directory. Not only is it

completely free to use, but it is bigger and better than ever

before! The newly improved childcare directory from

PACEY puts high quality early years providers, like you, just

a click away from parents.

 

Creating a profile is easy 

and takes just a few 

minutes. With new 

features and

functionality, you 

can decide how 

you want to 

showcase your 

setting.

At PACEY we know you can’t put a 

price on advertising your childcare 

business. So, we haven’t.

Create your 

profile today.

SearchChildcare.org.uk

https://searchchildcare.org.uk/
https://searchchildcare.org.uk/


Ask the expert

PACEY's dedicated and 

friendly Membership Services

team are available to answer 

your questions Monday to

Friday.

You can receive

personalised support and

guidance by booking a

one-to-one consultation to

discuss a problem or inform

changes to your practice.

Legal support

Our legal support services can

offer you specialist advice about

professional employment or

business management issues, as

well as answer questions about

personal matters such as property,

parking fines, your Will, or even family law.

hello@pacey.org.uk

0300 003 0003
Monday to Friday, 9am to 5pm

"Very informative
and always fight for

us. Always at the end
of a telephone and

willing to help."
Facebook review

 

https://www.pacey.org.uk/mypacey/support/legal-plus/


Voice to Government

PACEY works hard to represent your views to key decision

makers in England and Wales. We are in regular contact with

ministers, elected officials, civil servants, regulators and local

authorities to voice your concerns, 

promote a level playing field for 

all childcare providers, and to 

support a high quality, diverse 

and flexible childcare offer 

for families.

In Wales

PACEY Cymru supports members

and people working in childcare in 

Wales to provide the best possible standards of care for

children. We work with the Welsh Government, local

authorities and agencies to ensure families across Wales

have access to affordable, quality childcare.

PACEY Cymru is supported by funding by the Welsh

Government's Children and Families Delivery Grant. We're

one of five leading childcare organisations working together

through the Welsh Government-funded consortium Cwlwm

(Childcare Wales Learning and Working Mutually).



PACEY staff regularly meet 

with the Department for 

Education (DfE), the UK 

government department 

responsible for childcare and 

early years education policy in 

England, and Ofsted, the regulator 

that inspects all early years providers, 

as well as many other departments.

We submit influential responses

to public consultations and

inquiries relevant to

 your work, and

 publish policy

 briefings on

 the key

 issues that

 matter to

 you.

In England

"PACEY have been
outstanding throughout the

COVID-19 pandemic. They’ve yet
again been the voice of

childminders when ours couldn’t 
be heard. They fight our corner day

after day and continue to
communicate effectively with us."

Facebook review



Peer support

We all need a little help sometimes, and your PACEY

membership comes complete with access to a range of

extra support. Join our thriving Facebook groups, designed

to build communities around specific areas of interest. 

Click the linked titles below:

EY smart
EY smart is a free online learning platform offering web-accessibility

CPD training for anyone working in early years. This Facebook group

is a space for EY smart users to share ideas and #DoOneThing.

First Steps to Childminding
A supportive group for people wishing to become childminders; newly

registered childminders; and those undertaking their pre-registration

training in England. Please see the Wales group below.

Ideas for Creative Childcare
Tips, ideas and activities to help children meet their early learning

goals, or things to get up to in your setting, are all shared here. 

Play to learn - activities to try at home with your child
This group aims to promote and share simple activities that can be

created at home for little or no cost, whilst supporting children's

learning and development.  

Becoming a Childminder in Wales
A supportive group for people wishing to become childminders; newly

registered childminders; and those in the process of becoming a

registered childminder in Wales.

http://www.facebook.com/groups/EYsmart
http://www.facebook.com/groups/FirstStepsToChildminding
http://www.facebook.com/groups/creativechildcare
http://www.facebook.com/groups/playandlearn.home
http://www.facebook.com/groups/1986676198274153/


Public and employer's

liability insurance

We know how important it is to

you to feel protected. We work

with our insurance provider to

make sure that the policy options

we offer continue to meet your needs.

We're always adding new products 

to our shop so you have the best 

selection of innovative and exciting 

items to choose from. We have also 

produced a comprehensive range of forms and documents 

                             designed to help you keep track of 

                                  everything you need to, including new 

                                     digital contracts. Members get the best 

                                      prices on all products, plus access to 

                                       exclusive member-only bundles and  

                                       deals.

PACEY shop

pacey.org.uk/shop

https://www.pacey.org.uk/membership/pacey-membership-benefits/protecting-you/
https://www.pacey.org.uk/shop/


We have worked with the 

experts at Childcare Insurance

Services (CIS) Ltd. who understand 

that your home is also your place of 

work and your needs and requirements are different.

Together, we have developed a policy that provides

you with the cover you need.

The perfect policy

 designed specifically

for those transporting

 children. We understand

 that your vehicle is part of

 your service, and your needs

 and requirements are different.

Call to get a quote: 0330 058 9860

https://www.pacey.org.uk/membership/pacey-membership-benefits/protecting-you/home-insurance/
https://www.pacey.org.uk/membership/pacey-membership-benefits/protecting-you/motor-insurance/


First aid training is vital, and to be fully up-to-date you

must refresh your training every three years. You will

receive discounted training with Tigerlily, specialists in

paediatric first aid. Save 10% on your first aid training as

a PACEY member.

Enjoy 10% off training from The Childcare Company

who offer a range of qualifications, from the Early Years

Educator to a Diploma in Leadership and Management.

Access your discounted course:

tigerlilytraining.co.uk/pacey

Explore the courses:

thechildcarecompany.com/courses

http://thechildcarecompany.com/courses
https://www.pacey.org.uk/training-and-qualifications/training-from-pacey/first-aid-training/first-aid-england/
https://tigerlilytraining.co.uk/pacey
http://thechildcarecompany.com/courses


Inspiring activities for young children to

encourage learning through creative play.

creativesteps.co.uk

Creative Steps magazine

Creative Steps is an excellent quarterly 

magazine, packed with fun ideas and clear 

step-by-step instructions - many using recycled

                           materials - perfect for childminders and other 

                                early years settings.FREE

digital

version for

members!

   Fancy a printed version? Quote Promo 

  Code:                 to save 33% on the annual

print subscription - just £20.00 per year.

PACEY30

SEN focused training

The Childminder Professional Development Programme from

PACEY and Achievement for All is designed to help

childminders in developing skills to support more children

with special education needs and disabilities (SEND), looked-

after children and those vulnerable to poor outcomes.

pacey.afa3as.org.uk

As a PACEY member you receive a 10% discount when you

register.

https://creativesteps.co.uk/
https://creativesteps.co.uk/
https://www.pacey.org.uk/mypacey/my-benefits/creative-steps-magazine/
https://www.pacey.org.uk/mypacey/my-benefits/creative-steps-magazine/
https://www.pacey.org.uk/mypacey/my-benefits/creative-steps-magazine/
https://www.pacey.org.uk/mypacey/my-benefits/creative-steps-magazine/
https://www.pacey.org.uk/training-and-qualifications/other-relevant-training/childminder-professional-development-programme/
https://www.pacey.org.uk/training-and-qualifications/other-relevant-training/childminder-professional-development-programme/
https://afaeducation.org/coaching-programmes/childminder-professional-development/childminder-professional-development/


Award-winning app Kinderly 

Together makes it quick and easy to 

digitally capture the early years learning 

journey. Available to PACEY members at an exclusive price,

including a 30 day trial so you can try it for free.

Track children's progress over time according to their

development in the EYFS with the Cohort Tracker

Create daily diaries - record meals, activities, naps and

other daily reports

Easily create and share progress reports with parents

Manage expenses with a fully integrated accounting and

invoicing package

                                      Why not try Kinderly Learn too? 

                                      It's an exciting new online learning 

                                      platform - where everything is bite-

                                      sized in a variety of formats including;

animations, quizzes, videos, factsheets and also interactive

activities. Start your free 14 day trial.

For just £8 + VAT per month:

kinderly.co.uk/pacey

kinderly.co.uk/learn

https://kinderly.co.uk/pacey/
https://kinderly.co.uk/pacey/
https://kinderly.co.uk/learn


Stay in touch

Keep up to date with the latest news from PACEY and the

sector. Like and follow us on your favourite social media

channels too.

@PACEYchildcare

PACEY Wales (Cymru) office contact details:

Email: paceycymru@pacey.org.uk

Call: 02920 351407

Monday - Friday, 

9am - 5pm "I just want to say
THANK YOU...all the hours you

are putting in to give us the correct
information, all the stress you are all

under but you are doing it and doing an
AMAZING job. Keep up the great work."

Facebook review

@PACEYchildcare/company/pacey/PACEYchildcare@PACEYchildcare@paceylocal

PACEY England office contact details:

Email: support@pacey.org.uk

Call: 0003 003 0005

Monday - Friday, 9am - 5pm 

https://www.pacey.org.uk/top-links/contact-us/social-media/
https://www.pacey.org.uk/top-links/contact-us/social-media/
https://www.pacey.org.uk/top-links/contact-us/social-media/

