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23rd November 2020 

Dear Mr Potts, 

I am writing to you as Chief Executive of the Professional Association for Childcare and Early Years 

(PACEY) in light of your announcement earlier this month that all teaching staff will receive a 10% 

discount in your stores.  

Whilst we welcome your recognition of the education sector, in particular the inclusion of private 

and local authority nursery and pre-school staff, we were disappointed to note that registered 

childminders, who make up a large and important element of the early years sector, have been 

excluded from this discount. Our information and social media teams have received a number of 

messages from our childminder members who are extremely upset by this decision.  

PACEY works hard to champion the role of the 40,000 registered childminders in England and Wales, 

who, as key workers, have played a huge part in providing support for young children and their 

families throughout the Covid-19 pandemic. A large proportion of the childminding sector has been 

hit especially hard financially this year, with many unable to access the Chancellor’s financial support 

packages. Often registered childminders have very little financial resource as back-up and are 

particularly vulnerable to loss of earnings. Extending your discount scheme would be a welcome 

recognition of their hard work, acknowledgement of their parity with other areas of the early years 

sector, and go some way to help towards the increased costs they face to make their childminding 

settings Covid secure.  

During a meeting on this issue with a member of your customer support team we outlined the 

importance of not excluding registered childminders from this discount. Whilst we appreciate that at 

the moment some individual store managers are using their discretion to allow childminders access 
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to the discount, we ask that their inclusion is formally reflected in the Terms and Conditions on your 

website. We appreciate as well that you have a duty to ensure that only eligible individuals are able 

to access this benefit, and would suggest that the acceptance of an Ofsted or CIW registration 

certificate, along with presentation of a PACEY membership card may help achieve this.  

I do hope that you can find a way to ensure that all registered early years providers, including 

childminders, are able to access your discount scheme as a recognition of their important role in 

supporting families during this difficult and uncertain time.   

I look forward to your response.  

Yours sincerely, 

 

 

Liz Bayram 

Chief Executive, PACEY 

 

  

 

   

 


