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Croeso! 
 
In this brochure you will find details on the face to face training provided by PACEY 
for prospective childminders and CIW approved nannies in Wales.   
The course is also available online, if you would like to find out more please contact 
PACEY Cymru on 02920 351407 or email paceycymru@pacey.org.uk. 
 
The CYPOP 5 course is part of the CIW registration requirement. 

 
Understand how to set up a home-based childcare service 
(CYPOP5) course 
 
PACEY provides introductory training in home-based childcare for childcarers in Wales 
through the unit “Understand how to set up a home-based childcare service".  
 
This is also known as CYPOP5. The CYPOP5 is part of the CIW’s registration 
requirement for prospective childminders in Wales and it also meets the requirements 
for nannies to become approved by CIW. For further information you may also refer to 
the full List of required qualifications published by Social Care Wales.  

Accessing the training 
Before accessing this course, if you are looking to register as a childminder, you need 
to attend a briefing session.  Contact PACEY Cymru on 02920 351407 or email 
paceycymru@pacey.org.uk to find out more, we can also give you information on 
possible funding available.  

Course delivery 
The CYPOP5 course can be delivered in a face-to-face setting over a number of 
sessions.  The course is 14 hours in length and covers all the information and 
knowledge you need to set up a home-based childcare setting. There is a short computer 
based exam (Multiple Choice Questionnaire, commonly called MCQ) at the end of the 
course which candidates must pass to successfully complete the unit.   
 
All learners receive as part of their course package: 
 
 6 months free Learner Membership of PACEY 
 Access to a host of essential member benefits, plus, up to 50% off essential 

business products in the PACEY shop. 

What does the course cover? 
 Setting up a home-based childcare service in Wales 
 Establishing a safe and healthy environment 
 Working with parents 
 Developing routines 
 Play and activities to support equality and inclusion in line with the areas of 

learning of the Foundation Phase 
 Safeguarding children 
 Supporting positive behaviour 

mailto:paceycymru@pacey.org.uk
https://socialcare.wales/resources/list-of-required-qualifications-to-work-within-early-years-and-childcare-sector-in-wales
https://www.pacey.org.uk/training/childminder_training/pre-registration_information.aspx
https://www.pacey.org.uk/training/childminder_training/pre-registration_information.aspx
mailto:paceycymru@pacey.org.uk
https://www.pacey.org.uk/shop/
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Frequently asked questions 
 
When is the next CYPOP5 course?   
 
Please see insert. 

 
What do candidates need to bring on the course?  
  
You will need a notepad, pen/pencil, eraser, 
refreshments/lunch, and a copy of the National Minimum 
Standards for Regulated Childcare which can be 
downloaded from the CIW website and will also be included 
in the enrolment pack which will be emailed to you prior to 
training. Please note you may use your personal tablet, iPad 
or laptop to view training documents.  

 
How long is the course?  
 
The training is 14 hours delivered over two or three days. As with most training you will 
need to take time outside of the sessions delivered to ensure your understanding and 
prepare for sessions. 

 
How much does the course cost?  
 
Please see insert. 
 
What happens if I miss a session?  
 
You must inform PACEY Cymru on 02920 351407 as soon as possible for advice on how 
to make up the missed session. Please note that you will be required to attend all sessions 
in full before you are able to sit the MCQ assessment. 

 
What should I do if I can’t make the computer based MCQ exam? 
 
It is vital that you attend the MCQ exam at the end of the course you are enrolled on but 
we understand that sometimes unexpected emergencies can arise.  You can re-sit but 
there will be a charge for this.  For further information please ring PACEY Cymru on 
02920 351407 as soon as possible. 
 
What if I become suddenly ill?  
 
If you become ill during a session please inform the course tutor who will offer to contact 
somebody on your behalf.  If your illness means you are unable to continue with the 
course, you will need to ring PACEY Cymru who can advise you of your options. 

 
Can candidates bring children/babies to the course?  
 
We regret that PACEY Cymru are unable to make provision for children to accompany 
you to the course or exam. 
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I have taken a similar course before, do I have to do it again?  
 
You will need to contact your local CIW office for advice as this depends on what course 
you have taken, when you did this and your relevant experience since then. 

 
Can candidate’s partners/friends attend the course?  
 
Candidate’s partners/friends can only attend the course if they’ve enrolled and been 
granted a training place. 

 

Booking and Cancellation Policy 

Bookings:  
 Candidates will be allocated a place on a course once a booking form and payment 

has been received. 
 Places will be allocated on a first come, first served basis. 
 Completing a booking form does not guarantee a place. 
 Telephone bookings are not accepted as paperwork will need to be returned to the 

office. 
 We reserve the right to alter published course dates and venues at our discretion. 
 Candidates will receive an acknowledgement by letter confirming their place on the 

course. 
 If you are aware that you cannot attend the MCQ assessment please inform PACEY 

Cymru on 02920 351407.  Resit charges do apply. 
 

Please note:  You need to attend all sessions of the course. We appreciate that unforeseen 
circumstances can arise and ask that you ring PACEY Cymru as soon as possible.  
 
Fees: 
For the latest fees please see the insert.  Your local Family Information Service will be 
able to give you guidance on whether you’re eligible to support with course costs. Please 
note places on the courses are limited so please return your payment as soon as possible. 
If the course is oversubscribed and you are unsuccessful in gaining a place, your payment 
will then be refunded. 
 
Cancellation Policy: 

 Cancellations can only be accepted in writing or by email to 
paceycymru@pacey.org.uk. 

 Should PACEY Cymru cancel the training a full refund will be made. 
 Please do have a look at our Terms and Conditions to find out more about our 

cancellation policy. You can find this by the ‘Part 6 – Shop and Sales’ section. 
 

 
By booking onto a PACEY Cymru course you are agreeing to the above terms and 
conditions. 
 
 

mailto:paceycymru@pacey.org.uk
https://www.pacey.org.uk/footer-links/terms/
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How to book a place 

Please cut out and complete both sides of the booking form at the back of this booklet in 

full.   Without the correct details we will not be able to proceed with your enrolment onto 
the course. Please send the booking form to the address below. 
 
All cheques to be made payable to PACEY.  Alternatively, payment can be received via 
BACS (bank transfer), please contact PACEY Cymru for further information on 02920 
351407.  
 
 

Please send your booking form to: 
 
PACEY Cymru 
The Maltings 
East Tyndall Street 
Cardiff 
CF24 5EZ 
 

  

“I chose the face to face training as I wanted to benefit from the 

interaction with the tutor and other pupils.  I found this type of training 

invaluable for learning new methods and for discussions with the group” 

Prospective childminder, Newport 
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Contact us 

Please ring, email or write to us at; 

 

Wales Office: 
  The Maltings, East Tyndall Street, Cardiff, CF24 5EZ 
 02920 351407 
  paceycymru@pacey.org.uk 
 
Elinor Stafford, Quality and Training Officer  
 07734 734162  
 elinor.stafford@pacey.org.uk 
 
Holly Love, Quality and Training Officer  
 07734 734056 
 holly.love@pacey.org.uk 

 
Joanne Morris, Quality and Training Officer  
 07734 734124 
 joanne.morris@pacey.org.uk 

 
 

Keep in touch with PACEY Cymru 

Our PACEY Cymru Facebook page is now available, please take a look and 

like the page.  Feel free to share any information, ideas or activities. 

Join our PACEY Local online forum where you can connect with 

childminders, nannies and nursery workers in England and Wales to share 

advice, concerns and best practice 

 

 

 

      

  

www.facebook.com/paceycymru  @paceycymru 

mailto:paceycymru@pacey.org.uk
mailto:elinor.stafford@pacey.org.uk
mailto:holly.love@pacey.org.uk
mailto:joanne.morris@pacey.org.uk
https://www.facebook.com/#!/paceycymru?fref=ts
http://local.pacey.org.uk/local/wales/default.aspx
http://www.facebook.com/paceycymru
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PACEY Course Enrolment Form 
Ffurflen Gofrestri Cwrs PACEY 
 
Understand how to set up a home-based childcare service CYPOP5 
Deall sut i sefydlu gwasanaeth gofal plant yn y cartref CYPOP5 
 
Please complete in BLOCK CAPITALS and return to PACEY Cymru 
Llenwch mewn LLYTHRENNAU BRAS 
 
 

Course start date 
Dyddiad cychwyn y cwrs 
 

 Course location 
Lleoliad y cwrs 

 

First name(s) 
Enw(au) cyntaf 
 

 Last name 
Cyfenw 

 

Address 
Cyfeiriad 
 

 

Town  
Tref 
 

 County 
Sir 

 

Postcode 
Cod post 
 

 Date of birth 
Dyddiad geni 

 

Email address 
Cyfeiriad e-bost 
 

 

Home tel no 
Rhif ffôn cartref 
 

 Mobile no 
Rhif ffôn symudol 

 

Emergency contact name 
Enw cyswllt mewn argyfwng
  

 Emergency 
contact tel no 
Rhif ffôn cyswllt 
mewn argyfwng 

 

Are you prospective  
Childminder/ approved  
Nanny / Other (please 
specify) 
A ydych chi’n ddarpar Ofalwr 
Plant/Nani gymeradwy/arall 
(nodwch) 
 

 Are you already a 
PACEY member?   
A ydych chi’n aelod 
o PACEY yn barod? 

 

Do you speak Welsh  
(please delete as appropriate) 

Ydych chi’n siarad Cymraeg 
(i’w ddeileu fel bo’n briodol) 
 

Yes / No / Some 
Ydw/Nac Ydw/Peth 

Nationality 
Cenedl 
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Please be aware that in order to be able to sit the assessment you will be required to present one of the following 
identifications: Valid Passport, Valid Full or Provisional Drivers Licence. Please tick this box to confirm that you 
possess at least one of the mentioned identifications.  
 
Dylech fod yn ymwybodol, er mwyn gallu sefyll yr asesiad bydd angen i chi gyflwyno un o'r adnabyddiaeth canlynol: 
Pasbort dilys, Trwydded Yrru lawn neu Trwydded Yrru Dros Dro . Ticiwch y blwch hwn i gadarnhau eich bod yn berthyn 
o leiaf un o'r adnabyddiaeth a grybwyllwyd. 
 
 
 
In order to complete your CYPOP5 course your details will need to be passed to other departments within PACEY 
and, if applicable, other agencies i.e. local authorities. If you do not want this to happen you will not be able to 
complete the course. 
 
Er mwyn cwblhau eich cwrs CYPOP5, cofiwch fod rhaid trosglwyddo eich manylion i adrannau PACEY eraill, ac i 
asiantaethau eraill megis awdurdodau lleol os yn briodol. Os nad ydych chi’n dymuno hyn, ni fyddwch yn gallu cwblhau’r 
cwrs. 
 
Please tick this box to confirm that you have read all relevant details and the cancellation policy. 
 
Ticiwch y blwch hwn er mwyn cadarnhau eich bod wedi darllen y manylion priodol yn ogystal â’r polisi canslo. 
 

 
Study Support / Cefnogaeth Astudio 
 
Is English your first language?     Yes/No 
A’i Saesneg yw eich iaith gyntaf?     Ie/Na 
 
Do you need help with English?     Yes/No 
Oes angen cymorth arnoch gyda Saesneg?    Oes/Nac oes 
 
Do you have a learning difficulty, health problem or   Yes/No 
disability requiring help to enable you to succeed on your  
chosen course? 
Oes gennych chi anhawster dysgu, problem feddygol neu  Oes/Nac oes 
anabledd sy’n gofyn eich bod yn cael cymorth i’ch galluogi chi 
i lwyddo yn y cwrs a dewisoch?  
          
 
Would you like to discuss this at an individual meeting   Yes/No 
with your tutor?  
Hoffech chi drafod hyn mewn cyfarfod unigol gyda’ch tiwtor? Hoffwn/Na hoffwn 
         
 
Please state below if you have a disability. 
Nodwch isod os oes gennych chi anabledd. 
 
 
 
 


 

 


