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Why choose a childminder?

If you are looking for a childcare setting 
in a ‘home-from-home’ environment, 
then a registered childminder could be 
the ideal choice for you.

Childminders are trained professionals 
who, like nurseries and pre-schools, 
must be Ofsted-registered and deliver 
the Early Years Foundation Stage (EYFS) 
curriculum.

Childminders can offer childcare for all of 
your children, giving an opportunity for 
siblings to spend more time together and 
children to mix with different age groups.

This booklet includes all the helpful information you need to know to find the right 
childminder for your family. It helps you prepare for an interview with a childminder, 
features questions you’ll want to ask and has a handy checklist at the end.

Choosing a childminder 
Looking for a childminder for your child but don’t know where to start? 

94% of childminders in 

England are judged good or 

outstanding by Ofsted
94%

  Provide personalised, ‘home-from-
home’ care for children of all ages

  Ofsted registration is compulsory

  May be able to provide flexible hours 
as well as overnight care

  Deliver the EYFS (England)

  Offer high adult to child ratios

  Continuity of care – from babies to 
school years and beyond

In England, early years childcare providers are regulated by 
Ofsted. It is compulsory for a childminder caring for children 
under 8 to register with Ofsted.
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Questions to ask

What experience/qualifications do  
you have?

There are a number of different training 
routes that someone can choose to 
follow to become a childminder, from a 
pre-registration course to an Early Years 
degree. However before they can begin 
caring for children, all childminders must 
have an Ofsted inspection, at which 
they are required to demonstrate their 
knowledge and understanding of the 
Early Years Foundation Stage (EYFS).

All childminders must hold a current 
paediatric first aid certificate. More than 
half of all childminders go on to gain a 
level 3 early years or childcare-related 
qualification or higher.

In addition childminders may continue 
to enhance their skills and keep their 
practice up-to-date through regular 
continuing professional development 
(CPD). They may do this through 
further training, attending meetings 
and workshops and accessing peer 
support programmes. Ask whether the 
childminder is a member of PACEY. 

Do you work with any other staff?

Some childminders work with assistants, 
other registered childminders, students or 
apprentices. This means that they can care 
for larger numbers of children, as long as 
there is sufficient space in the setting.

Enquire into the experience and 
qualification of any assistants and ask if all 
DBS checks are in place.

Anyone over the age of 16 who lives at 
the setting, or will regularly come into 
contact with minded children, will need an 
enhanced Disclosure Barring Service (DBS) 
check.

How many children do you 
currently care for, and what are 
their ages?

In England childminders can be 
registered to care for up to six 
children under the age of 8 at any 
one time. They may also care for 
children aged 8 and over. If they 
work with assistants they may be 
able to care for more children.

Getting an idea of the numbers of 
children cared for and their ages, 
including the days they attend, can 
help you get a feel for the setting 
and what the ages are of the other 
children that your child will interact 
with.

Use these questions as a guide to help you when you go to visit a childminder. It’s a good 
idea to use the same questions to ask each childminder you visit so you can compare 
notes. You can print out the handy form at the back to take with you on your visit. 
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How do you ensure the safety of the 
children in your care?

Childminders are required to take all 
necessary steps to keep children safe 
and well.

This includes undergoing safeguarding 
training, managing behaviour and 
maintaining records, policies and 
procedures. Ask the childminder about 
their policies and procedures and how 
they ensure the safety of the children in 
their setting.

How do you support children’s learning 
and development?

Childminders work in partnership with 
parents to promote the learning and 
development of all children in their care. 
They consider the needs, interests and 
stage of development of each individual 
and plan enjoyable and challenging 
experiences for them. All childminders 
in England deliver the Early Years 
Foundation Stage (EYFS) which is the 
early years curriculum.

Ask the childminder how they encourage 
the children to achieve their development 
goals – and how they will involve you.

What happens about illness?

It will depend on the details of your 
agreed contract, but usually payment 
will still be required on any non-
attendance days due to sickness.

If your child or the childminder’s own 
children are ill, they will often inform 
you and ask that you collect your child 
or make alternative arrangements. This 
is to prevent the spread of infection. 
You may also want to enquire into the 
childminder’s medication policy. Be sure 
to tell the potential childminder if your 
child has specific medical needs.

Childminders may have a named 
emergency back-up childminder or 
may work with others to cover illness or 
holidays. In most cases if the childminder 
is not open for business due to sickness, 
you will not be expected to pay.

All childminders must have a procedure 
in place with parents concerning the 
administration of medicines. These 
procedures must be shared with all staff 
and parents.
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How will you keep me updated about 
my child’s progress?

Childminders aim to have an open 
dialogue with families and carers, and 
work in partnership with them to ensure 
all of the child’s needs are met and share 
information on progress and learning. 
Ask how the childminder will keep you 
involved and updated on your child’s 
progress – many childminders provide 
daily learning journals, for example, 
either in print or online.

What trips and outings do you take children on?

Childminders often organise trips outside of the setting. 
For example, they might take the children to the park or 
to the local library. Trips could also include playgroups, 
day trips to the museum and meeting up with other 
childminders. Ask about the safeguarding arrangements 
whilst the children are out and about.

Do you do any pick-ups, drop-offs or pre-school/school runs?

It is not uncommon for a childminder to care for children of varying ages and 
thus need to pick up and drop off children from nearby nurseries, pre-schools or 
schools. Ask how the childminder incorporates these trips into younger children’s 
extended learning.

Do you have a daily routine?

You may want to ask them about the 
typical daily routine in the setting. This 
will give you a good idea of what your 
child’s daily experience will be with 
them.

Many childminders are active in the local 
area, taking part in community groups at 
local children’s centres, or regular visits 
to soft play areas, parks and libraries, so 
ask about these too.

Do they own any animals?

As childminders work from their own homes, they may keep pets. 
If your child has any allergies or fears, ask about any animals that 
will be in the setting.

Ask to meet any pets and see where they are housed during 
childminding hours.
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Do you provide a settling-in period? 

Childminders usually offer a settling-
in period where a child can gradually 
become familiar with the setting and get 
used to being away from their parents. 
Ask how the childminder manages 
this in their setting – childminders are 
very experienced at dealing with this 
transition process and can provide great 
reassurance to you and your child.

Other areas to discuss

You will know what your child needs from a childcare setting, so make sure you make a 
list before you visit of any other issues of relevance to your child. For example, you may 
want to discuss:

  Your child’s food preferences/dietary 
requirements

  Your child’s nappy and toileting 
routines

  Where nappy changing and sleep take 
place for children in the setting

  Any comforters your child uses

  Level of independence

  Any medical concerns or special needs

  Any other areas of concern or worry

Do you offer additional care out-of-hours? 

Many childminders can offer a flexible service and may allow for out-of-contracted-hours 
care, for example, if you’re delayed at work or need overnight care. Ask about when this 
is available, how much they charge for this service and if there are any differences from 
normal contracted hours care.

What about holidays?

Make sure you discuss at the 
initial meeting how holiday 
arrangements will work, as different 
childminders have different policies 
on holidays, including payment.

It is generally advisable to agree 
upon holiday plans for the year 
before beginning any arrangement.

Ask the childminder about whether 
they have a set period for holidays 
and how they give you notice of 
any planned holidays.
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What do your fees include?

If you are taking up a government-funded 
place (either 15 or 30 hours a week), it is 
important to note that the rate paid to the 
childminder by the local authority does not 
include consumables such as meals, snacks, 
nappies and wipes. The childminder may 
charge you separately for these, or ask you to 
supply them. It may also not cover additional 
services (outings, classes, emergency cover 
costs, drop-offs and pick-ups, etc.)

Do you offer funded 2-, 3- and 4-year-
old places?

All 3-year-olds and 4-year-olds and 
some 2-year-olds are eligible for 15 
hours of government early years 
education per week.

3- and 4-year-olds of eligible working 
parents in England are entitled to 30 
hours per week of government-funded 
childcare during term time (38 weeks of 
the year). This can be ‘stretched’ across 
the year to include school holidays and 
weekends. Whether term-time only or 
stretched, the maximum in one year is 
1,140 hours.

You can take up a funded place with any 
provider on Ofsted’s Early Years Register, 
including childminders, but it is up to 
your provider when and if they offer 
funded places.

Many childminders offer funded hours in 
partnership with other settings, such as 
local schools, so ask what their current 
arrangements are. 

To find out if you are eligible for funded 
hours, go to  
www.childcarechoices.gov.uk

Do you have any references I can see?

Childminders often receive feedback and 
comments from previous parents and 
children. These can give a helpful insight 
into what parents have liked and what 
their children might have enjoyed doing 
with the childminder. Ask to see copies 
of references, or ask if you can speak to 
current or previous parents.

PACEY is the Professional Association for Childcare and Early Years. We are a charity dedicated 
to supporting everyone working in childcare and early years to provide high quality care and 
early learning for children and families.

SearchChildcare is the free childcare directory powered by PACEY. Search for childcare in your 
area at searchchildcare.org.uk

© Professional 
Association for Childcare 
and Early Years 2018

PACEY
Northside House
Third Floor, 69 Tweedy Road
Bromley, Kent, BR1 3WA
0300 003 0005
info@pacey.org.uk
pacey.org.uk
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Interview form

Checklist:

Ofsted EY number:

Telephone number: Rate quoted: 

Last Ofsted inspection:

Spaces are available

DBS checks are in place

Pets

Pick-ups/drop-offs – Primary school/Pre-school

Caters for specific dietary requirements

Meals and snacks provided

Current paediatric first aid certificate

Accepts funded childcare (15/30 hours)

Shares delivery of funded hours

Name:  

Address:

Photocopy these pages to interview more childminders



Opening hours: 

Training / Qualifications:

Comments / additional notes: 

Further notes:

Availability from

Settling in period

Retainer / deposit?

References



Finding a Nanny pacey.org.uk i

Helpful  
interview tips

Advice and guidance on 
finding the right nanny for 

your child.

Questions  
to ask

A list of essential questions to 
help guide your choice.

Interview  
guide

A handy template to use at 
interviews.

Finding a Nanny
pacey.org.uk

http://pacey.org.uk


Finding a Nanny pacey.org.uk 1

It can be daunting looking for childcare 
and searching for someone to look 
after your child or children. This booklet 
includes all the helpful information 
you need to help you find a nanny for 
your family. It gives you all you need to 
know before an interview with a nanny, 
features questions you’ll want to ask and 
has a handy checklist at the end.

A nanny works in your family’s home, 
caring for your child or children. Some 
nannies live in, others come to work 
daily, and others work for two or more 
families in a nanny share arrangement. 

Nannies can choose to be registered by 
Ofsted in England. This means that you 
will be able to use your tax free childcare 
allowance with a nanny, if you are 
eligible. However, you cannot use your 
entitlement to 15 or 30 hours funded 
childcare with a nanny. 

Registered nannies, like childminders, 
have to undertake childcare and 
paediatric first-aid training as well as 
holding valid public liability insurance. 
Nannies are usually employed by the 
family they work for, so you will have to 
meet certain obligations such as paying 
tax and national insurance, and providing 
a pension for your nanny.

Why choose a nanny?

  Can be registered by Ofsted  
(in England) 

  Your child can form a close, one-to-
one relationship in your own home 

  Siblings can be looked after together 

  You have a high degree of control 
over your child’s routine, diet and 
activities 

  Nannies can offer evening 
babysitting, or look after your child if 
you go away, or even go with you on 
holiday 

  You and your child don’t have to 
travel to the childcare setting 

  Your child is cared for in their own 
community and can easily take part 
in local clubs and activities 

  A nanny can look after your children 
when they’re not well

Benefits of employing a nanny:
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Selecting a nanny

To find a nanny, the best place to start 
is by asking people you know. Tell 
colleagues, friends and families that you 
are looking for a nanny. They may be able 
to recommend someone. You can also 
ask on local social media groups. But stay 
focussed – at the end of the day, it’s your 
decision and what’s right for your friend 
or neighbour may not be right for you. 

Many parents use a nanny agency to find 
their family nanny. Most agencies charge 
a fee to find you a list of suitable nannies 
and an agency will normally interview 
and ensure that the nanny can provide 
suitable references. This will normally 
include a DBS check and verification 
of any training. Ask friends for a nanny 
agency recommendation, search online 
or see the PACEY website for a list of 
agencies. 

Before you start to look for a 
nanny, think about what kind 
of person you want to care for 
your children. What level of 
qualification or experience is 
important to you? What activities 
do you want them to do with 
the children? Think about your 
own parenting style and whether 
you’d like someone to match or 
complement you. 

Start early 
Some parents are lucky enough 
to find the right nanny almost 
straight away, but it may take 
several months. Allow time to 
draw up a shortlist, to interview 
and select the right nanny for 
you. You will also want to give 
your child plenty of time to settle 
in with their new nanny, so it’s 
wise to start looking early. 

Whether you use an agency to 
find a nanny or advertise for one 
yourself, you’ll end up with a 
shortlist to interview. 
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Top interviewing tips 

1. Trust your instinct 
You’ll have a good idea about the kind of person you want to look after your 
children, but even if the person you interview ticks all the boxes, and has the 
highest qualifications and recommendations, if it doesn’t feel right, keep looking. 

5. Settling-in period 
Agree a trial period with your nanny before they accept the job full time. It could 
be anything from one week to three months. Put this into your contract and pay 
them during this time.

4. Introduce the children 
It’s important that your nanny quickly establishes a rapport with your children, and 
you can often see this on their first meeting. It’s up to you when your children and 
potential nanny meet for the first time, but at the second interview is a good idea 
as, by then, you’ll have had time to make sure you’re happy with the candidate(s). 

3. Ask them back 
It is a good idea to invite your nanny back for a second “working interview” so that 
they can spend more time with your family. 

2. Get a second opinion 
Ask someone else to help you interview – your partner, or a friend or relative. They 
will help back up your opinion and also act as a witness to everything that is said. 
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Questions to ask 
If you’re not sure where to start when it comes to interview questions, here are some 
suggestions to get you going. Ask the nanny about their skills and experience and 
personal qualities. Make a list of any additional questions important to you – and use 
the templates at the end of this booklet to help you. 

At the interview make sure you check: 

  References 

  Identification, including some with a 
photograph on 

  Their approval certificate if they have 
one 

  Their full, clean driving licence if they 
have one 

  First-aid certificate 

  Any qualification certificates. 

  Why did you decide to become a 
nanny? 

  What do you enjoy most about 
the job? 

  What early years and other relevant 
qualifications do you have?

  Are you a member of a 
professional association such as 
PACEY?

  Tell me about the children you 
have looked after before. 

  What kinds of activities would 
you do with my children? 

  What kinds of meals and snacks 
do you enjoy preparing for the 
children? 

  What do you consider to be 
unacceptable behaviour and how 
do you deal with this? 

  What would you do in an 
emergency? 

  Where do you like to take the 
children out? 

  What do you enjoy most about 
looking after children? 

  Tell me about your biggest 
achievement since being a nanny? 

  How do you communicate with 
the parents that you work with? 

  What do you feel are the most 
important qualities in a good 
nanny? 
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Make sure you talk about: 

Choosing a nanny is a very personal 
decision. Finding the right one will 
bring a huge benefit to you and your 
family and s/he should come to feel 
like one of the family. But at the end 
of the day, your relationship is as 
employer and employee. 

During the interview process it’s 
important for you to be really clear 
about your expectations for what 
you want from your nanny. Equally 
it’s important for you to give them an 
idea of what you and your family are 
like and if your child has additional 
needs. If your child has a medical 
condition or an allergy or intolerance, 
you should talk these through with 
the nanny to check you are confident 
they can manage them.

Some suggestions of topics to cover 
during the interview process are:

  the hours and duties you expect 
the nanny to do 

  how much you intend to pay 
them and how you will pay them 

  how much annual leave is offered 
and how are the dates agreed 

  keeping your child safe 

  your ideas for behaviour 
management 

  ground rules – this could include 
rules you expect the children to 
follow as well as rules that apply 
to the nanny whilst living in your 
house 

  use of the car 

  accommodation (if live-in nanny). 



Contracts 

Once you have made your decision 
and found the right nanny for you, it is 
essential to agree a written contract. This 
makes everyone’s expectations clear from 
the start. Review your contract regularly 
and make sure that any changes agreed 
are written down, signed by both parties 
and dated.

You can get advice on drawing up a 
nanny contract from a nanny agency. 
Be wary of using a contract template 
that you find online as these may 
not be accurate and could leave you 
open to problems later. PACEY has a 
comprehensive nanny contract available 
on the PACEY website.

Using a nanny agency will help you 
with every aspect of employing a 
nanny, including payroll, insurance, 
pension and other support. 

Good luck with your search – we 
hope you find the perfect nanny for 
your family!

PACEY is the Professional Association for Childcare and Early Years. We are a charity dedicated to 
supporting everyone working in childcare and early years to provide high quality care and early 
learning for children and families.

SearchChildcare is the free childcare directory powered by PACEY. Search for childcare in your area 
at searchchildcare.org.uk

© Professional 
Association for Childcare 
and Early Years 2018
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Interview templates
(photocopy these if interviewing more nannies)

About the nanny (experience / qualifications):

Name:  

Address:

Email address:

Date and time of planned visit:Telephone number:

Ofsted registered:    PACEY / professional membership:

Rate quoted:



Nanny 2

About the nanny (experience / qualifications):

Name:  

Address:

Email address:

Date and time of planned visit:Telephone number:

Ofsted registered:    PACEY / professional membership:

Rate quoted:



Nanny 3

To find out more about options for support with paying for childcare, go to  
www.childcarechoices.gov.uk

For help and guidance in deciding which type of childcare is best for your child, you can 
download PACEY’s free booklet for parents, Childcare: make the right choice.

Advice on all your early years questions, including ideas for fantastic creative activities to 
try at home with your child, can be found at www.pacey.org.uk/parents

About the nanny (experience / qualifications):

Name:  

Address:

Email address:

Date and time of planned visit:Telephone number:

Ofsted registered:    PACEY / professional membership:

Rate quoted:

http://www.childcarechoices.gov.uk
https://www.pacey.org.uk/Pacey/media/2015-images/PACEY%20general/Childcare-Choice_final-docx.pdf
http://www.pacey.org.uk/parents
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Finding a nursery

Research your local area to find out what 
nurseries are available. Think about your 
daily routine and your route to work 
/ study – it may be more practical to 
choose a nursery that’s near a station,  
or near to your home or work. You’ll be 
able to get a list of nurseries from your 
local Family Information Service and 
through online childcare directories  
such as www.searchchildcare.org.uk. 

Talking to other parents in the area 
or looking at posts on local social 
media groups will also help you gather 
information on which nurseries local 
families recommend.

Shortlist a number of nurseries to visit 
and contact them to find out more 
about what they offer and whether 
they have vacancies. Your initial contact 
can help you start to assess the type 
of service they offer – are they helpful 
and welcoming on the phone? Are they 
happy for you to come and visit at a 
convenient time? It’s also a good idea 
to read the nursery’s latest Ofsted report 
before you visit.

This booklet provides all the helpful information you need to help you find the 
right nursery for your family. It helps you prepare for a visit to the nursery, features 
questions you’ll want to ask and things to look out for. It also includes a handy 
template at the back to take along with you to visits. 

Finding a nursery
Looking for a nursery for your child but don’t know where to start? 
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Questions to consider

What are your first impressions?

You can tell a lot from your first impressions 
of a nursery. How are you welcomed at the 
door – are you greeted in a warm, professional 
and friendly manner? Do they ask you to sign 
in (every nursery should have a visitor policy)? 
What is the reception area of the nursery like? 
Nursery foyers are high traffic areas as parents 
drop off and pick up – a clear area that is ordered 
and tidy is a good indication of a nursery that is 
well organised and takes the health and safety of 
the children, staff and families seriously. 

What is the setting like?

A high quality nursery isn’t all about having 
lots of expensive equipment and resources, 
but as you are shown around the nursery, 
do build a picture of the children’s learning 

environment. Are the rooms clean with 
good lighting? Have a look at the walls – do 
they show the children’s learning and are 
there displays showing any features of the 
curriculum? What is the outside space like? Is 
it safe and secure and can it be shaded from 
the summer sun? Can the children access the 

resources easily (for example, are cupboards, 
books and toys at a level they can reach)?

Most importantly – do the children seem happy 
and relaxed in the setting? Observe the staff 
and how they interact with the children? Do 
they seem calm and professional and respond 
warmly to children’s needs? Look for evidence 
of a key worker system in action. This is where 
one member of staff is responsible for a small 
group of children – this is really helpful in 
developing strong relationships between staff 
and children. 

Nurseries should use age appropriate and 
culturally diverse toys and books – and there 
should be lots of evidence of imaginative play, 
so look out for sandpits, ‘home corner’ or 
‘sensory’ areas and arts and craft zones.

One thing to ask about is their policy on 
computers, tablets and other technology. When 
used appropriately, these can support learning 
and development, but watch out for signs that 
screens are relied on too heavily. 

Use these questions as a guide to help you when you go to visit a nursery. It’s a good 
idea to use the same questions with each nursery you visit so you can compare 
notes. You can print out the handy form at the back to take with you on your visit. 

How are you welcomed at the door – are 
you greeted in a warm, professional and 
friendly manner? Do they ask you to sign 
in (every nursery should have a visitor 
policy)? What is the reception area of the 
nursery like?
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What kinds of trips and outings 
do you take the children on?

It can be great for children to get 
out and about – trips offer fantastic 
learning opportunities that can 
provide inspiration for creative 
work back at the nursery. Trips to 
local parks, libraries, museums, 
markets or other local centres are 
some of the options a nursery 
might consider. Ask about what the 
nursery organises and how they 
ensure the safety of children on 
days out. 

What is the daily routine?

Nurseries will have different approaches 
to the daily routine. Many will have a 
variety of different sections of the nursery 
so that children can choose freely what 
activities they want to do. Others will 
combine this with a structured daily routine 
with opportunities for circle time (when 
children come together for practitioner-led 

activities), craft, music or singing, games, 
reading time, playtime in the outside space 
and other activities. You might also want to 
ask about their schedule for snack and meal 
times. Calm time is as important as fun 
activities for your child, so ask about how 
they schedule relaxation or nap times in the 
setting – and you should also ask how they 
will accommodate the particular needs of 
your child.

How qualified are the staff?

The thing that will make the 
most difference to your child’s 
experience at nursery is the quality 
of the staff. All nurseries have 
to meet minimum standards of 
qualifications for their staff. A good 
nursery will go one step further 
and show that it values its staff 
by investing in their training and 
personal development.

Ask how the nursery does this – do 
they encourage their staff to take 
training courses, and how do they 
support this in the setting? Are they 
encouraged to be members of a 
professional body such as PACEY? 
What do they do to help your child 
settle in when s/he first starts, 
and also when they transition to 
different rooms as they grow?

Many nurseries have a key worker 
policy. This means that they will 
allocate one member of staff to be 
responsible for a small group of 
children. This helps to build strong 
relationships and can provide 
continuity of care. Ask the manager 
about staff turnover. If staff stay for 
a while, it’s a sign that there is a 
positive working environment.
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How do you keep the children safe?

Have a look for features that clearly show 
that the nursery takes the safety of the 
children very seriously. Things like safety 
gates and door finger guards are good 
things to look out for. Also ask whoever 
shows you round how they ensure the 
safety of the toys and resources the 
children play with – are they checked and 
cleaned regularly? 

All nursery staff need to have paediatric 
first aid training, but ask about how 
regularly they refresh the training. Some 
nurseries may have signed up to Millie’s 
Mark which means they go above and 
beyond the minimum standards to keep 
children safe.

Also ask how they carry out checks on 
their staff. All nursery staff should have 
enhanced Disclosure and Barring Service 
(DBS) checks, but a good nursery will 
also ask for references from previous 
employees before recruiting staff.

How do you involve parents?

Ask how the nursery will work with you 
to support your child’s learning and how 
they will update you on the progress  
s/he is making. Some nurseries provide 
written daily updates on what your 
child has been doing, others may use 
an electronic journal that you will have 
access to. You should be offered review 
meetings so that you can discuss your 
child’s progress and how they can be 
supported to achieve their next learning 
goals, as well as raise any concerns.

What policies do you have in place?

Policies and procedures help to ensure 
there is a consistent standard of care 
across the whole setting. Ask about 
a nursery’s policies – knowing how 
frequently they are reviewed, and also 
asking junior staff in the nursery about 
them will give you an indication of 
how embedded they are in the setting. 
It is also a good idea to ask how they 
encourage positive behaviour in the 
nursery. 

How does the nursery support your 
child’s learning?

Every childcare setting should encourage 
the learning and development of the 
children in their care by working closely 
with parents. In England all practitioners 
follow the Early Years Foundation Stage 
(EYFS) which provides a framework 
for early years learning. When you 
are looking for a nursery for a young 
child, ask how their provision supports 
the three prime areas of learning 
(communication and language; physical 
development; and personal, social and 
emotional development).
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Staff to child ratios:

Nurseries must have a minimum 
number of staff to look after children of 
different ages. These vary depending on 
the age of the children and the level of 
qualification of the staff. 

Some nurseries choose to have a higher 
staff to children ratio than the statutory 
minimum.

Opening times

You will need to know whether 
the nursery’s opening times will 
suit your daily schedule. It’s also 
helpful to know how flexible the 
nursery can be. For instance, will 
they allow pick up and drop off 
earlier or later if your working 
hours change at short notice? Ask 
about holidays and whether the 
nursery has a standard time each 
year they close for staff training 
and/or holidays.

What meals and snacks are on offer?

Fresh, nutritious food and a varied menu 
are essential for your child to get the 
most out of their experience at nursery. 
Mealtimes – as well as providing your 
child with all the vitamins, minerals and 
nutrients they need – can also be very 
sociable occasions offering your child 
the opportunity to enjoy food with their 
friends. Eating together can also help 
encourage your child to try new foods.

Ask how the food is prepared – some 
nurseries will have a chef preparing 
food on a daily basis, others may use 
a catering company. If you visit the 
nursery at meal times, it’s a good 
opportunity to see for yourself what the 
food is like and also how they organise 
meal times – are children encouraged 
to feed themselves sitting at the table? 
And how is the food served? You may 
be offered the option of bringing a 
packed lunch – if so do the children sit 
alongside their peers to eat it? 

Ask to see a copy of the menus so you 
can get an idea of the meals your child 
will be offered at the nursery. Guidelines 
for healthy eating were updated in 2017, 
so check that the nursery is following 
the latest guidance. If your child has 
allergies or intolerances, ask how they 
cater for this and ask what procedures 
they follow to keep your child safe 
if they have a severe food allergy. If 
relevant, also ask how they cater for 
vegetarian, Kosher and other dietary 
requirements?

What snacks are available during the 
day and do children have access to fresh 
water throughout the day? Latest menu 
guidelines stipulate that only water and 
milk should be on offer – fruit juices 
and other soft drinks contribute to tooth 
decay and have little nutritional value.
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For help and guidance in deciding 
which type of childcare is best for  
your child, you can download 
PACEY’s free booklet for parents,  
Childcare: make the right choice.

Advice on all your early years 
questions, including ideas for 
fantastic creative activities to 
try at home with your child, can 
be found at www.pacey.org.uk/
parents

What do your fees include?

Some nurseries charge extra for things 
like food, nappies, wipes, milk and extras 
like music or language classes. Make 
sure you ask what the fees will be and 
understand about any extras you may 
be charged. It’s a good idea to ask if 
there are any other charges you need 
to know about – for instance, some 
nurseries may charge a fee if you are 
late picking up your child.

Do you offer funded 2 year old 
or 3- and 4-year-old places?

All 3- and 4-year-olds and 
some 2-year-olds are eligible 
for 15 hours of free early years 
education per week.

Some 3- and 4-year-olds of 
working parents will be eligible for 
30 hours per week during term 
time (38 weeks of the year). This 
can be stretched to 1,140 hours 
across the year to include school 
holidays and weekends. If you are 
taking up a government-funded 
place, in some settings this will 
only cover the cost of the care, 
so does not include consumables 
such as meals, snacks and 
nappies. Ask about what the 
nursery provides and whether 
they charge for any extras.

To find out if you are eligible for 
funded hours, go to  
www.childcarechoices.gov.uk

A note about Ofsted

Ofsted regulates and inspects all early years 
settings in England. An Ofsted report will give 
you information about a nursery that can help 
you build your impression of the setting. They 
are awarded a grade of: outstanding; good; 
requires improvement; or inadequate. 

Be sure to check to see how recently the 
Ofsted inspection took place as it may not  
be an accurate picture of how the nursery is  
right now. Also don’t forget that the judgement 
only provides a snapshot of how the nursery 
performed on that day. If you have a question 
about any aspect of the report, ask the 
manager as things may well have changed by 
the time you visit.

You can access the latest Ofsted reports at 
https://reports.ofsted.gov.uk 
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Nursery visit form

Checklist:

Spaces are available

Fees

DBS checks are in place

Caters for specific dietary requirements

Meals and snacks provided

Level of paediatric first aid training

Staff:child ratio

Accepts funded childcare (15/30 hours)

Shares delivery of funded hours 

Name of nursery:

Photocopy these pages to take to more nurseries

Telephone number:Contact name: 

Last Ofsted inspection:Email address:

Address;
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Opening hours: 

Comments / additional notes: 

Further notes:

Availability from

Settling in period

Retainer / deposit?

Training / qualification of staff:
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