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To all providers of day care, child minding and play services in Wales 

 
 

12 August 2020  
 

 
As we gradually ease out of the lockdown restrictions and begin to see an increase in 
services reopening, I thought it an opportune time to write to you all.   During what has been 
an unprecedented time, I want to thank you for all the efforts you have made.  We could 
never have foreseen the impact the pandemic would have had on our working and family 
lives.   
 
I know childcare and play settings have had to face many challenges and uncertainties as 
they made difficult decisions about their businesses, customers and staff. I commend the 
way in which you have all responded, from providing essential childcare to keyworker 
families and vulnerable children to reopening and adapting your businesses as we make 
our steps to recovery.   
 
This has not been easy but the way providers have risen to the challenge confirms to me 
the dedication and commitment you demonstrate in providing childcare services within the 
communities you serve. 
 
Providing quality childcare is a key component of Wales’ ability to recover from the 
economic effects of the pandemic.  It is also significant in addressing the well-being and 
development needs of our children.  Our priority for our next phase is to ensure that there is 
sufficient quality childcare options to enable parents and carers to return to work.  Young 
children also need the opportunity to socialise, play and reconnect again with staff and their 
peers, they will have missed this!   
 
As you will have heard, the announcement on 9 July https://gov.wales/education-minister-
announces-back-school-plans-september stated that schools can resume normal operations 
with limited social distancing in contact groups from September onwards.  This is possible 
because of our improving understanding of the virus and how it affects children.  We 
published a summary of that information alongside the announcement on schools which you 
may like to consider, as it is equally relevant to childcare and play settings: 
https://gov.wales/technical-advisory-group-advice-return-school  
 
We anticipate the childcare sector moving towards full operations in line with schools.  Your 
settings are vital if we are to remove barriers for parents and carers to return to work 
providing them with the childcare they need and continuing to support our NHS staff and 
keyworkers as we adapt to the new normal.  I want to encourage you all to re-open your 
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settings with full confidence in the autumn term.  We are providing the latest support, advice 
and guidance to enable you to do this safely.  This includes:  
 

 Publishing and regularly updating guidance for childcare providers on how to prepare 
for more children to attend their setting. This includes how to protect their setting, 
their staff and the children they care for from coronavirus. The most recent update 
was published on 5 August: 
https://gov.wales/protective-measures-childcare-settings-keep-childcare-safe 
 

 Protective measures guidance for Open Access Playwork provision can be read here 
https://gov.wales/protecting-staff-and-children-coronavirus-playschemes-open-
access-playwork-providers 
 

 Restarting the Childcare Offer Scheme from 1 September.  You may recall the Welsh 
Government decision to suspend the Childcare Offer to new entrants from the 1 April 
this year whilst we focused our resources on supporting the childcare needs of 
critical workers and vulnerable children through the Coronavirus Childcare 
Assistance Scheme (C-CAS). My announcement about the Childcare Offer and the 
associated guidance can be read here https://gov.wales/written-statement-restarting-
childcare-offer-wales and https://gov.wales/guidance-childcare-providers-reopening-
applications-childcare-offer-wales-coronavirus  
 

 The Childcare Provider Grant will offer dedicated funding for the childcare sector to 
help ensure more providers re-open as the schools return in September.  The grant 
is available to childcare settings who have been unable to access other business 
support schemes offered by the UK and Welsh Governments and most providers will 
be eligible for a one-off grant of £2,500 to meet costs such as rent, utilities and unmet 
wages.  

https://gov.wales/4-million-funding-pot-childcare-providers-response-coronavirus  

 

 Support and advice for members is also available from the following childcare 
organisations; CWLWM https://www.cwlwm.org.uk/ and Play Wales  
https://www.playwales.org.uk/eng/  
 

 Your local authority can provide you with practical advice on running your childcare 
setting including supporting you to provide the Childcare Offer scheme. Contact your 
Family Information Service https://gov.wales/find-your-local-family-information-
service 
 

We are also working closely with local authorities and schools to ensure those of you 
operating from school sites are able to open as normal.   

 
Don’t forget if you closed your service because of the pandemic and are now reopening, 
you need to tell CIW that you are looking after children again, using your CIW online 
account https://online.careinspectorate.wales/login  
 
If you have any questions or need further information please contact 
talkchildcare@gov.wales mailbox where my officials will be happy to help you.   
 
 
Yours faithfully, 
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